
 
 
 
 
 
 
Biosense Webster a company of Johnson & Johnson is the world leader in the science behind 
the diagnosis and treatment of cardiac arrhythmias. Guided by the needs of 
electrophysiologists and cardiologists, Biosense Webster, Inc. has pioneered innovative 
technological advancements for more than 30 years. Some might call this quite a heritage. At 
Biosense Webster, Inc., we say it's just the beginning. 
Our products are used by physicians around the world and help improve the lives of thousands 
of patients. 

Clinical Support Trainee  
Lisboa e Porto 

30-CST-19 
The Clinical Support Trainee will: 
  
•Receive electrophysiology training and learn all aspects of BWI’s systems and catheter 
equipment. 
•Provide clinical and technical assistance/support to physicians, EP lab staff, technicians, etc. 
•Have flexibility in terms of work schedule. 
•Establish and share best practices with clinical/technical colleagues to develop and grow 
beneficial customer relationships within and beyond the EP lab, including, but not limited to 
physicians, nurses, technicians and others. 
•Remain current on company products instructions for use (IFU), best practices, technical 
troubleshooting and relevant scientific clinical literature and new product information.  
•Collaborate with the team and clients in innovative projects using BWI software, systems and 
products. 
•Prioritize and appropriately respond to requests in a high-pressured, stressful environment, 
maintain composure and focus whilst problem solving in stressful situations. 
•Perform all trainings (clinical or non-clinical) required by J&J. 
•Ensuring personal and company compliance with all regulations, policies and procedures.  
•Perform other duties assigned to him/her as required. 
 
Qualifications 
•Clinical or Biomedical Education (Cardiac physiologist/Biomedical Engineer preferred) 
•No previous professional experience needed but internships/experiences in the clinical 
setting are valued. 
•Familiar with Microsoft Excel, Word and Power-Point. 
•The ideal candidate should have great organization skills, be a team player but also able to 
work independently and take ownership and responsibility 
•Must hold a full Driver’s License 
•English required (Full autonomy) 
 
This is an excellent opportunity to join a world leading company. 
 
Applicants: candidaturas@human2human.pt 
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